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Introduction
Whatis Care
Control?

We use a system called Care Control to record any
care provided by our staff and agency staff

Using Care Control cannot be more simple!

Recording care for a Service User is as
easy as AB.C..

Let's learn why...
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Diqital Care.
y dowe use
Care Control?

Care Control allows us to document when
any care has been provided and record any
issues found ie. Skin issues or a fall etc.

Let's learn how...




Getting set up.
What youn
todo. =

Ground Floor 2 -

You will need to first of all log into your shift. Simply sl L o
collect one of our pocket devices and log in using the ' 3
pin number you will be given.

Personal Care:
Once logged on you will see a list of Service Users,
select the one you are going to provide care too.




Care Required

Now you will see all the care that is (& Userstacy Atias
required to do currently: Mr Betty Hasel - DOB: 17/02/1925

Key Contact: Mrs Jill Smith (01822
738100) - Primary

1. Key Contact Details 4 A Room Location:
2.Where the Service User resides within tthe home Sl

Resident Type:

3.Type of Service User i.e Full Time or Respite e
4.All tasks that are due Orange Circles or Over Due -

Red Crosses
5.Record care that is adhoc
6.See the personal details, Key Contacts, Care
Review, Risk Assessments, Checklists, Memory Box
and Linked Documents.
7.Fast Facts about the SU on the run, weight, BMI etc
8.Notes for the SU to gilter including any Red Flags, Foipd IntakE
Key Information relating to the SuU.

Movement

Personal Care

Lt ! .




Care Required

Enter Personal Care Comments by
following these steps:

1.Click to manually type/speech to text in your
comments on Personal Care.

2.Use pre-determined care i.e Assistance Accepted,
Brush hair, clean dentures etc.

3.See relevant area within the Care Review.

4.Save the note.

C UsersS

Record Personal Care...

Selected Residents: 1

Personal Care Comment:




Normal practice is to use the pre- determined option

then personalise by clicking “Edit” and type a
personalised note.

Personal Care Comment:

Resident response: Assistance Accepted
The following actions were completed witl:
assistance: Brush hair, Chose clothes, Clean
Dentures, Get dressed.




Simply write the additional information and click “OK”

then at the bottom of the screen, click save.

It is the same functionality for each of the monitoring's
and you will be able to personalise most of them.
Saving will then add the personalised note to the care

plan.

Resident response: Assistance
Accepted

The following actions were
completed with assistance: Brush
hair, Chose clothes, Clean Dentures,
Get dressed. Betty has requested
to wear her new pink blouse and
navy trousers as she would like to
look nice for her son's visit today.|




Recording Creams

Click the “i” icon and you will see further details. !6 JserStacy Allas @ e
Recurd Cream | Topical Medication:

Topical Medication Information... v gPaCation me

Medication Type

" ream
ACdill round Floor Rathy Hacn

Medication Name
Dermma s

1.What the name of the cream is. JEEIDES
2.Why we are using it. e

. . Reason for Medication
3.When it needs to be applied. Eo TrRSCHAn O S0re ST i
4.How to apply the cream. Frequency

Use when required

How to Apply

Apply Spanngly

Last Applied By

AF. 06/11 21:00 - Applied Correctly

Cream Body Map

am Application Comment



C User.stacy Atlas @ @

Ftnt:nrd Cream | Topical Medication:

Add the comment you can multi select the
creams as long as they have the same
comments:

1. Apply Correctly.

2.Ran out of cream.
3.Refused
4.Resident administered.

Cream Applcation Comment




Care Review takes you into the relevant part of the
Care Review for the skin condition.

1.Name of the SU.

2.Current level of need. i.e Low, Medium, High or Very
High.

3.Description of present situation. What is wrong with
the SU’s skin condition i.e pressure sore, dry skin.

4.Proposed Support Action Plan: How we are going to
support the SU.

5.You can propose a change if you are going to
support the SU.

Save record, this will add a note
to Care Control care plan.

Care Review Information...

Senice User
Ground Floor 3 - Betty Hasel

Care Heview Section
Health - Skin Condit

Current Level of Need Medium
Descnphion of Present Situation:

Betty does at times suffer from dry skin and has

cetreban cream for when required.

Betty does sometimes get sore areas of skin on
his side, he has sudo cream for when needed.
£

Betty has derma 5 for his bottom should it start

tn lnok reda

Proposed Support Action Plan
Staff are to monitor and record any concerns of
changes.
Staff are to cream legs morning and night wit
cetreban cream to help keep skin moistunsed
Staff are to record cream application using the
cusliem

Last Reviewed By

Raj Jones - 07/09 - 12:25




Recording Fluids

- . . (@& Userstacy Atla
To record Fluids click on the Fluid Intake R @ @
bUttOh Mr Betty Hasel

1.When fluids were last recorded and by whom. e
2.Total fluid intake since 7am in mils.
3.Total fluid intake in the last 24 hours in mls.
4.You can manually enter the information on how (5
much fluid has been given.
5.You can click in here an approximate fluid and the
cup will indicate how much and assign it into
number 4 automatically.
6.To record further information, click to add here.

Touch the glass to
mark fluid intake

o




Recording Fluids

Total Intake:

1.Changes the date.

2.Changes the time of giving fluid if you have not
had time to record the information.

3.Type of drink given.

4.Did the SU need assistance or not to drink fluid.

5.Link to a health issue.

6.Comment free text to enter extra information.

7.Care Review takes you into the relevant area of the Comment (Otic
Care Review. With thickener

8.Save Intake Note added to the SU’s Care Plan.



»

Checkout
www.cclearninghub.co.uk

for extensive online user
manuals and videos.




