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Setting up on the wall – Installation Considerations

Mount the Device Holders
on a flat Wall

Check you have power
supply to charge the 2
tablets  

Care Control can provide all of your
hardware needs. For more information please
email: accounts@carecontrolsystems.co.uk

Fixing the 
Hardware

Set the 2 tablets at different
heights to suit peoples heights

Recommend Optimum Heights for each
device of 165cm and 155cm measuring
from the floor to Top of the Device.

Consider if you want the Tablet to be
removeable or locked in the wall Holder 



The tablet screen size acts as the
frame for facial recognition. 
Stand at arms length away from the
device on the wall.

Signing In/Out is simple!

Let’s talk
Signing 
In & Out
Top tips!



Simple Steps to signing in on
Care Control Mobile

Let’s talk 
Signing In

Enter your Care Control PIN Number 
Touch on the face icon to load the
camera
Wait a few seconds for the camera to
match your facial profile 
Check the Sign in Pop Up Message is
Care Control Aqua & states you’ve
signed in Click confirm 
You have now signed in



Let’s talk
Signing 
In & Out
Top tips!

The tablet screen size acts as the
frame for facial recognition. 
Stand at arms length away from the
device on the wall.

Signing In/Out is simple!



Let’s talk 
Signing Out
Simple Steps to signing out
on Care Control Mobile

Enter your Care Control PIN Number 
Touch on the face icon to load the
camera
Wait a few seconds for the camera to
match your facial profile 
Check the Sign in Pop Up Message is
Care Control Blue & states you’ve signed
in Click confirm 
You have now signed in



“Access from Care
Control Mobile
Administration Login”

Staff Profile 
Picture 

Step 1

Add staff image onto Care
Control Systems

Click on Staff Area. 
Step 2

Step by step guide

Click Left Tab to open Show Administration
Options.



Step 6

Click on Manage Staff Records.

Ensure the facial photo is close
up and head on. 

Select Staff members name. Click on Blue Page/Pen Icon,
then change icon beside the
photo camera.

Step 3

Step 7

Step 4 Step 5

Click the icon and select Take
photo.



Step 8 Step 9

“Facial Recognition uses advanced
artificial intelligence to ensure there is

very high match percentages. 
reducing errors!”

Click on Save the changes Staff profile picture has now updated
and they can now sign in and out. 

Add staff image onto Care
Control Systems

Step by step guide



Profile
Pictures

Facial Profile picture must be taken close
up. 
Use the facial frame to capture the face
entirely. 
Check if the User wears glasses regularly.
Note Facial recognition compares to the
profile picture on file, if glasses were
removed during the profile picture setup
then worn on sign in/out it will cause a
mis-match unfound face error. 
As displayed in the video 

For the best results



Let’s Talk Facial Licenses 
Initial setup provides one off Setup cost £140+ VAT
and will provide 12,000 facial recognition matches

One licence is one face matched photo.
Each Sign in or out uses one Licence.
To calculate how many matches you’d use please
calculate number of staff working per day, multiple by
2;
For example -A Care Home with 46 Staff, any given day
12 staff would be working in a 24 hour period, uses 24
matches per day. 168 per week, 672 per month. 
A match is used if you have a face on file, it is not used
if you don't have a picture on file to match against. 

How licences work



•

•

•

•

•

Recommended Configurations 

•

•

Let’s Talk Facial Licenses 

Face matches remaining = Number of picture matches left
to use. 
Facial Match Percentage = Accuracy of match compared
to the staff members profile picture. You can adjust the
percentage control. 

We recommend 75% accuracy. 
Allow users to bypass if Face Match fails = Yes/No 

We recommend No in order the Staff member is forced to sign
in or report unable to do so to a Manager. 

Turn off CC Bio Metrics fingerprint to “No”
Staff & Messages remain unchanged



Click on the link below to find out more information on the
equipment & accessories we supply 

Let’s Talk 
Facial Recognition 
Bundle

£639
+VAT

2 x Samsung Tab A9 Tablets.
12,000 FOC matches.
2 x 23m (10ft) USB C Charging
cables.
2 x Lockable premium wall
mounts.
User Guide & Wall Posters.

https://carecontrolsystems.co.uk/equipment-contact-form/


Basic
troubleshooting

All error prompts are 
Amber colour coded for ease of
reference.

If a facial profile picture is not
recognised, e.g. User wearing
glasses not worn during registered
profile picture. The system will
display this message.



Troubleshooting
continued

If a member of Staff has not been registered
for facial signing in/out of work the system 
will display this message. 

If you run out of facial recognition
licences, please email:
support@carecontrolsystems.co.uk



Thank You!
Do you have any

questions? 
support@carecontrolsystems.co.uk

01822 738100
www.carecontrolsystems.co.uk

Let’s start your digital journey…

http://www.carecontrolsystems.co.uk/
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